
No, I’ve never logged in.
Yes, I’ve logged in but cannot
find my membership details.

Yes, I’ve logged in and found
my membership details.

Have you logged into your member account?

Awesome! Always remember to
sign in first to get your discounts
at check out. Let us know if you

have any other questions! 😁

Log in and click “My Tickets”
(desktop) or the ticket icon. Do

you see your membership?

Do you know which email
HC has associated with

your membership?

Yes.No.

Contact HC to get your correct
email address, then proceed.

Yes.No.

Contact HC to get your correct
email address. What did HC
staff advise you to do next?

Awesome! Always
remember to sign in

first to get your
discounts at check
out. Let us know if

you have any other
questions! 😁

Create your account using the email
address HC has associated with your

membership. Create an account. Login.

You already have an account that
should link to the membership. Sign

in using the email address HC has
associated with your membership.

Sign in and click “My Tickets”
(desktop) or the ticket icon. Do you

see your membership?

Yes.No.Take screenshots
of your concern

and contact HC to
troubleshoot.

Awesome! Always remember to sign in first
to get your discounts at check out. Let us
know if you have any other questions! 😁

     Ensure it says “Create an account” not “Sign in”

     Ensure it says “Sign in” not “Create an account”

SETTING UP YOUR MEMBERSHIP ACCOUNT

ALWAYS REMEMBER:
You must be logged in to the account associated with your membership to receive your discounts.
There is no member ticket type for programs and events. Discounts are applied to general
admission tickets at checkout as long as you are logged into your member account.
Want to use your complimentary historic house museum tour tickets? Select the “member guest”
ticket type; this will be zeroed out at checkout as long as you are logged into your member account
and have comp pass credits remaining for the year. Created February 2026 | historiccolumbia.org
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No, I’ve never logged in. Yes, I’ve logged in but cannot
find my membership details.

Have you completed account setup and ensured the
account is linked to your membership?

Yes, I’ve logged in and found
my membership details.

Awesome! Please sign in to your
account and click “My Tickets”
(desktop) or the ticket icon to

access your membership.

Under “My Tickets” (desktop) or the ticket
icon, do you see your membership?

Click “Manage/Cancel.” Select
“Update Payment Method” from

the popup to capture your
membership credit card.

Refer to the other PDF
for account setup steps.

Once you have your
account setup properly,

resume here.

Refer to the other PDF for
account setup steps. Once you

have your account setup
properly, resume here.

     Ensure it says “Sign in” not “Create an account”

No.
Take screenshots
of your concern

and contact HC to
troubleshoot.

Yes.
Does your

membership show
as Active?

No. Yes.

      This is not true! You will not be changed until your renewal date.

+

Awesome—your card
information is up to date!
Always remember to sign

in first to get your
discounts at check out. Let

us know if you have any
other questions! 😁

Now does your
membership show

as Active?

Yes.

No. Take screenshots of your concern
and contact HC to troubleshoot.
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RECURRING MEMBER CREDIT CARD CAPTURE
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